	  





Data Protection Complaints Form
This form is only to be used by individuals who wish to raise a complaint regarding the handling of their personal data by Veale Wasbrough Vizards LLP (VWV). Please complete all sections of the form.
	Your details
For security reasons, we cannot respond to a complaint unless we have confirmed your identity. Please provide a certified copy of your driving licence or passport. 

	Full Name
	

	Contact Number
	

	Email Address
	

	Our reference 
	

	Making a complaint on behalf of someone else 
If you are making a complaint on behalf of someone else, please also provide a certified copy of the complainant's driving licence or passport together with a certified copy of your driving licence or passport.

	Details of complainant  
	Name: 
Address: 

	Age (if under 12)
	

	Relationship to them
	

	Please confirm you have their authority to make this complaint?
	☐ Yes - please provide a copy of the complainant's written authority

☐ No - please note, we cannot respond to you without proper authority

	Details of your data protection complaint

	[bookmark: _Hlk210125108]Nature of the Complaint
	Please describe the data protection issue you are raising. Be as specific as possible, including dates and details of any correspondence.




	Relevant documents or evidence
	Please list below and attach any supporting documents (e.g. emails, letters).




	Desired outcome 

	



I confirm that the information provided in this form is accurate to the best of my knowledge. I understand that VWV may need to contact me for further details regarding my data protection complaint. 
	Signature: __________________ 
	Date: __________________ 



Please return this completed form along with any supporting documents by either:
· Email: compliance@vwv.co.uk ; or 
· Post: Narrow Quay House, Narrow Quay, Bristol, BS1 4QA.

We aim to acknowledge receipt of your complaint within 5 working days and provide a full response within 30 days from the date of acknowledgment.
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